
Terms and Condi�ons

IMPORTANT: PLEASE READ THE INFORMATION SET OUT BELOW CAREFULLY BEFORE ACCEPTING 
THESE TERMS AND CONDITIONS, THEN PRINT AND STORE THESE TERMS AND CONDITIONS ALONG 
WITH ALL TRANSACTION DATA, RULES AND REGULATIONS AND PAYMENT METHODS RELEVANT TO 
YOUR USE OF THIS WEBSITE.

Introduc�on

NOVA88.net (the “Website”) is operated by Dynaconnect Technologies B.V. (the “Company”), a 
remote gaming company based in Curacao. The Website is opera�ng under Master License holder – 
An�llephone N.V. - 8048/JAZ, granted by the Government of Curacao.

No�ce and acceptance of these terms and condi�ons cons�tute the making of an agreement, which 
you accept by selec�ng “Agree” on this page and proceeding to access the Website. When you do so, 
a legally binding agreement in accordance with these terms and condi�ons is concluded between (a) 
you, the end user of the Website (the “Player”), and (b) the Company.

We also reserve the right to change these Terms and Condi�ons at any �me without prior no�ce.

General Terms and Condi�ons

The following are the terms and condi�ons governing the use of the Website. All Player ac�vi�es on 
the Website are subject to and governed by these Terms and Condi�ons.

Defini�ons●

The following terms shall have the following meanings:o

Be�ng Informa�on: Event names, loca�ons, sta�s�cs, scores, dates and/or 
�mes; Event-related informa�on; team or player names, sta�s�cs and 
related informa�on thereto; odds; prices; handicaps; bet types; stake; 
informa�on on a par�cular bet, bet type, or Event related to a wager or bet;

▪

Company Services: The be�ng, wagering and gaming services through 
remote gambling or online gaming devices available through the Website 
and provided by the Company;

▪

Documenta�on: This Terms and Condi�ons, the Privacy Policy, the Be�ng 
Rules and Regula�ons;

▪

Event: The event, incident, occurrence or happening on which the Company 
is allowing be�ng through the Website and the Company Services;

▪

Illegal: Shall include but not be limited to a�empts to circumvent the 
Documenta�on; be�ng limits; win limits; hacking; unauthorized use or 
misuse of the Player Account or Login ID; a�empts to circumvent or bypass 
any security mechanisms available on the Website or the Company’s systems 
or networks; wrongful a�empt to transfer or transfer funds from a third 
person’s Player Account; any act or omission through use of the Website or 
the Company Services causing harm to the Company or to any third person; 
provision of false Player ID; collusion, ac�ng in concert or syndicate to 
defraud the Company and/or, "chip dumping"; any ac�ons and/or omissions 
contrary to the law applicable to these Terms and Condi�ons; and, any 
ac�ons and/or omissions which the Company reasonably deems to be 

▪



fraudulent;

Market: the bet types related to, or possibili�es and/or op�ons to place bets 
on, a par�cular Event as offered by the Company through the Website;

▪

Personal Informa�on: Shall have the same meaning as in the Privacy Policy in 
addi�on to the Player ID (as defined herein);

▪

Privacy Policy: The Company’s policy on privacy and informa�on handling 
with respect to Players, the Website and the Company Services, published by 
the Company from �me to �me available at the Website;

▪

Prohibited Jurisdic�ons: Countries or jurisdic�ons that have laws prohibi�ng 
par�cipa�on in remote gambling or online gaming ac�vi�es within their 
territories.

▪

Be�ng Rules and Regula�ons: The rules for be�ng on the Website and 
using the Company Services, published by the Company from �me to �me 
available in the Website;

▪

Terms and Condi�ons: This document, the provisions included herein and all 
documents referenced herein available in the Website;

▪

Interpreta�on●

Unless otherwise specifically specified in wri�ng, any reference herein to:o

A statute, enactment, or statutory provision includes a reference to the 
statute, enactment, or statutory provision as modified or re-enacted or both 
from �me to �me, and to any subordinate legisla�on made under it;

▪

A document is a reference to the document as from �me to �me updated, 
supplemented or varied;

▪

The singular includes the plural and vice versa and the masculine includes 
the feminine and the neuter genders and vice versa;

▪

A person includes natural persons, firms, partnerships, companies, 
corpora�ons, associa�ons, organiza�ons, governments, states, governmental 
or state agencies, founda�ons and trusts (in each case, whether or not 
having separate legal personality);

▪

Years, months and weeks, are to calendar years, months and weeks 
respec�vely; days are to Business days; and, �mes of the day are to 
Greenwich Mean Time (GMT) plus eight hours, where “Business Hours” are 
eight (8) hours to sixteen (16) hours on a Business Day; and

▪

Wri�ng includes fax transmission, email, text messages (SMS), electronic 
messaging and other similar means of communica�on.

▪

The Privacy Policy, Terms of Use, and Be�ng Rules and Regula�ons form part of 
these Terms and Condi�ons. Reference to these Terms and Condi�ons include the 
aforemen�oned Documenta�on.

o

The headings and abbrevia�ons used in the Documenta�on are inserted for 
convenience only and shall not affect the interpreta�on of the Documenta�on.

o



In the Documenta�on, any phrase introduced by the words “include”, “including”, 
“includes” and such as are to be construed as illustra�ve and shall not limit the sense 
of the words preceding those words.

o

The Documenta�on has been originally wri�en in the English language. If the 
Documenta�on is translated into any other language, the English version will prevail. 
If there is any inconsistency between the Documenta�on any Supplementary 
Documenta�on or any other document incorporated by reference, this Terms and 
Condi�ons will at all �mes prevail.

o

Applicability and Acceptance●

The Player is deemed to have accepted the Documenta�on by selec�ng the “Agree” 
bu�on on this page and proceeding to access the Website or otherwise by se�ng-up 
an account with the Company or using the Company Services. By agreeing to the 
Documenta�on and/or because of the Player’s use of the Website or Company 
Services, the Player is bound by the Documenta�on.

o

The Company reserves the right to amend the Documenta�on as it sees fit from �me 
to �me without prior no�ce to the Player. However, the Company will make 
reasonable efforts so that a prominent no�ce on the Website displays any significant 
changes to the Documenta�on. The most updated version of the Documenta�on 
may be found at the Website.

o

It is the responsibility of the Player to read, agree and accept the Documenta�on, 
including any changes or modifica�on made therein. The Player’s con�nued access 
and use of the Website and/or the Company Services will be deemed to be an 
uncondi�onal and irrevocable acceptance of the Documenta�on and any changes 
made therein. Any bets received, accepted, recorded and se�led shall be governed 
by the exis�ng Documenta�on published on the Website and any changes thereto at 
the �me when the bet was received, accepted, recorded and se�led by the 
Company.

o

Player Iden�fica�on and Account Verifica�on●

To use the Company Services and the Website, a person must first set up an ini�al 
account with the Company (“Player Account”) by providing at least the following 
informa�on, (“Player ID”) as determined by the Company in its sole and absolute 
discre�on from �me to �me and at any �me:

o

Nominated Username;▪

Password;▪

Currency to use;▪

Full Name;▪

Date of Birth;▪

Place of Birth;▪

Residen�al Address;▪

Na�onality;▪



Account Terms

Limita�ons

Gambling regula�ons and restric�ons vary from one country to another. As such, remote gambling or 
online gaming may be illegal in certain countries and jurisdic�ons, which means that the Company 
does not accept registra�on and bets by individuals located in these countries or jurisdic�ons.

It is important that an individual ensures that the laws applicable to him concerning remote gambling 
or online gaming does not prohibit him from opening an account and placing a bet with the 
Company.

To access the Company’s be�ng service, a player must first open an account. Every player may open 
only one (1) account. Should the Company discover any player with more than one account, the 
Company reserves the exclusive right to treat any such accounts as one joint account or close all 
other accounts.

The minimum age for opening an account is eighteen (18) years old, and individuals residing in the 
countries that are not available in the registra�on page cannot register an account and play.

Current and valid email address;▪

Confirma�on that the Player is at least eighteen (18) years old;▪

Confirma�on that the Player agrees with the foregoing Terms and 
Condi�ons;

▪

The Player acknowledges having read and agreed with the Privacy Policy and further 
agrees that:

o

Consent to the processing and use of Personal Informa�on, in accordance 
with the Privacy Policy, is hereby granted;

▪

The Company may disclose the Player’s Personal Informa�on to any third 
persons without the Player’s prior wri�en consent, in the event of a lawful 
court or governmental order reques�ng such informa�on; in the course of a 
money laundering inves�ga�on by the Company or any third par�es; and, 
when there is reasonable suspicion by the Company that the Player Account 
or the Player are involved in an illegal transac�on, even if unrelated to the 
Company; and

▪

The Company may process, use, transfer and dispose of the Player’s Personal 
Informa�on worldwide in any way the Company chooses.

▪

Only upon accep�ng the Documenta�on, singing up a Player Account, proceeding to 
open a Deposit Account and con�nue using the Company Services is a person 
deemed to be a Player of the Company. The Company reserves the right to accept or 
reject a Player for any reason whatsoever and at any �me. Any ac�vity or 
transac�ons by a person not deemed a Player is considered null and void.

o

It is the Player's responsibility to ensure that the Player ID is kept up-to-date with the 
Company. The Player must provide accurate informa�on when signing up, opening or 
upda�ng a Player Account and Deposit Account, failure to do so will result in a 
breach of these Terms and Condi�ons and immediate closure of the Player Account 
and Deposit Account, forfei�ng all funds.

o



Players may only place bets up to a certain limit available in their be�ng account.

Responsibili�es

By opening an account with us, there are important responsibili�es that a Player should always keep 
in mind.

It shall always be the Player’s responsibility to ensure that his records with the Company are kept up-
to-date, especially with regard to the address, telephone number and payment/bank details. The 
Company shall however have the right to require the Player to update his informa�on and provide 
the same to the Company from �me to �me. If the Player cannot provide the required informa�on or 
document to verify his iden�ty, the Company shall have the right to refuse the opening of an account 
or discon�nue any transac�on with the Player.

It is the Player’s sole responsibility to ensure that he keeps his username, password and other 
security details confiden�al. In the event that a Player thinks that the confiden�ality of his username 
and other security details were breached, he should make the appropriate no�fica�on to the 
Company and obtain a new password. Any bets made online where the correct username and 
password have been used will be considered valid and binding upon the Player.

Players should likewise rou�nely check his account balance each �me they log-in to the Company’s 
gaming website. In the event of any discrepancies, it is the player’s responsibility to immediately 
no�fy the Company together with the player’s record of transac�ons since the account balance was 
last verified and other suppor�ng documents.

Players can par�cipate in any game only if there is sufficient funds in their Account. It is the 
Company’s policy not to accept cash and not to give any credit whatsoever for par�cipa�on in any 
game

Players shall only use such credit cards and other financial instruments that are valid and lawfully 
registered in their own name to deposit of funds into their Account.

Players shall not use funds that originates from any illegal ac�vity or source or that is tainted or 
associated with any illegality or ill-go�en means.

Players may withdraw money from their account at any �me provided that account balance has been 
confirmed, subject to the applicable policies of the Company on withdrawal.

Players are not allowed to transfer funds their Account to other players or to receive money from 
other players into their Account, or to transfer, sell and/or acquire user accounts.

Important Reserva�ons

The Company reserves the right to refuse any bet or part of a bet without providing a reason at any 
�me.

The Company reserves the right to close a player’s be�ng account and refund the balance of his 
account without further explana�on.

If a be�ng account is inac�ve for one (1) year or longer, the Company reserves the right to forfeit the 
outstanding balance.

Hence, the Company reserves the exclusive rights to restrict your access to our gaming website, 
suspend or terminate your be�ng account, refuse your offers for any bets, and forfeit any 
outstanding or matched bets in our absolute discre�on without cause at any �me.



For further informa�on on player account policies of the Company, please refer to the Terms and 
Condi�ons posted on this Website.

Opening a Player Deposit Account

Before Making a Withdrawal

Before making a withdrawal and upon request by the Company, the Player agrees to immediately 
provide the Company with a copy of Player’s iden�fica�on and any documenta�on to verify the 
Player ID informa�on and Player Deposit Account.

Making a Withdrawal

You can withdraw via the following methods:

Deposit Policy●

To con�nue accessing the Company Services and the Website, a person who has 
ini�ally set up a Player Account must first open a Deposit Account with the Company 
(“Deposit Account”) by providing at least the following informa�on (“Player 
Informa�on”) as determined by the Company in its sole and absolute discre�on from 
�me to �me and at any �me:

o

Full name (which must be the same informa�on submi�ed to the banking 
ins�tu�on or credit facility);

▪

Complete mailing address;▪

Current and valid phone number; and▪

Na�onality;▪

The Player must be careful and cau�ous in submi�ng the required Player 
informa�on. The submi�ed full name shall be permanent and cannot be changed 
and is subject to the Privacy Policy of the Company.

o

The Player can deposit via the following methods:o

Online Banking▪

Local Banking▪

Withdrawal Policy●

The Player authorizes the Company to use any lawful means that it considers 
necessary to verify the Player ID informa�on and Player Deposit Account.

o

Online Payment Gateway▪

Local Bank Transfer▪

You can only withdraw in the currency that you are currently registered in your 
be�ng account.

o

All withdrawal can only be made in the name and details as registered.o

You are required to bet at least 100% of the deposit amount before you can request 
a withdrawal. All rejected, voided, draw and �e bets shall be excluded in the 

o
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calcula�on of turnover requirements. If this be�ng condi�on is not met, there will 
be a 20% administra�ve fee imposed for withdrawal.

As per An�-Money Laundering Policy we reserve the right to request for further 
informa�on pertaining to Player's account such as:

o

A copy of your passport displaying the photograph and passport number; or▪

A copy of your driving license displaying the driving license number; or▪

A copy of a government-issued photo ID card showing the photograph and 
ID number.

▪

We reserve the right to modify the mode or method of payment for your withdrawal 
(fund-out) request at our sole and absolute discre�on and to deduct part or all of the 
fund transfer charges incurred as a result thereof. The Company shall inform the 
Customer of its decision by e-mail. The Company’s decision is final and binding.

o

Withdrawal can only be made in the name of and to the registered account holder.o

The Company may request iden�fica�on and valid documents in perform due 
diligence in respect to withdrawal request.

o

Other Account Terms●

Upon provision by the Player of the Player ID Informa�on as defined herein, the 
Company shall confirm and verify the availability and acceptability of the Nominated 
Username and Password (collec�vely “Login ID”), for which the following terms and 
condi�ons shall apply:

o

The Login ID is personal to the Player and may only be used by the Player. Safeguarding the 
secrecy or confiden�ality of the Login ID is the responsibility of the Player. The Player shall be 
fully responsible for any ac�vity and transac�ons on the Website carried out with his Login 
ID as well for any misuse by, and/or unauthorized disclosure of the Login ID to, any person. 
The Player must con�nuously change the Password of the Login ID at least once a month to 
minimize possibility of actual or suspected misuse, breach or compromise of the Login ID.

●

The Player must immediately no�fy the Company in wri�ng of any actual or suspected 
misuse, breach or compromise of the Login ID. Un�l the Company has received said no�ce 
the Player shall con�nue to be responsible for all ac�vity and transac�ons carried out with 
the Player’s Login ID. Upon receipt of said no�ce, the Company shall forthwith suspend the 
Player Account. The Company will not be held responsible or liable in any way whatsoever 
for any reasonable delay in such suspension of the Player Account. For the avoidance of 
doubt, un�l said no�ce is received by the Company and the Player Account is suspended, 
ac�vi�es and transac�ons through the Player Account shall con�nue to be considered valid 
and only a�er the receipt of said no�ce that the Player Account will be suspended and all 
ac�vi�es and transac�ons through the Player Account shall considered to be void;

●

If the Company has reason to believe that there is likely to be a breach of security or misuse 
of the Website or any actual or suspected misuse, breach or compromise of Player’s Login ID, 
the Company at its sole and absolute discre�on may suspend the Player Account and/or 
change the Password of the Login ID no�fying the Player a�er the fact. This is a preven�ve 
measure only without impor�ng any liability or obliga�on whatsoever to the Company 
should it chooses not to implement this clause.

●



The Company may perform random security checks on Player Accounts at any �me or from 
�me to �me. The Player hereby accepts that the Company maintains the right to carry such 
checks and demand addi�onal informa�on and/or documenta�on from the Player.

●

The Company reserves the right at the Company’s reasonable sole and absolute discre�on, 
without further explana�on to the Player, with respect to a Player Account:

●

To suspend the Player Account, if the Company has a reasonable belief that con�nued use of 
the Player Account would create unexpected damage or loss of any kind to the Player or to 
the Company;

●

To suspend the Player Account during an inves�ga�on of a breach of the Documenta�on;●

To close the Player Account should the Player breach any of the terms of the Documenta�on, 
as determined by the Company in the Company’s sole and absolute discre�on. The Company 
reserves all its rights and remedies against the Player under the Documenta�on and at law 
and reserves the right to retain any funds due the Player to answer for the Player’s 
obliga�ons hereunder and/or any liability arising from the said breach of the Documenta�on 
by the Player;

●

To close the Player Account should there be reasonable suspicion by the Company of an 
illegal transac�on and/or the Player being involved in illegal ac�vi�es, even if unrelated to 
the Company;

●

To close the Player Account should the Player Account become inac�ve for one (1) year or 
longer, in which case the Player agrees to forfeit any funds and all his claims against the 
Company;

●

To close the Player Account should any Player, person or Players or group of persons ac�ng in 
concert or as a syndicate to collude and/or defraud the Company;

●

To close or suspend the Player Account (at the Company’s choosing), at any �me with or 
without cause. In this event, however, outstanding transac�ons will be honored (provided 
that these transac�ons are in accordance with the Documenta�on) and any funds due to the 
Player will be refunded.

●

When a Player Account is suspended, the Company reserves the right, without incurring any 
liability arising from loss of profits, savings or contract, to freeze any funds payable to the 
Player; stop the use of the Player Account and any transac�ons associated with it; void any 
and all bets pending to be accepted; use any informa�on available to the Company and any 
means of inves�ga�on the Company elects (including contac�ng third persons, Government 
offices and/or reques�ng documenta�on and informa�on from the Player) to conduct an 
inquiry into the incident that caused the suspension; all to which the Player hereby consents 
and agrees to fully cooperate. Lack of coopera�on by the Player shall result in the immediate 
closure of the Player Account.

●

When a Player Account is closed, the Company, without incurring any liability arising from 
loss of profits, savings or contract, reserves the right to withhold any funds payable to the 
Player to answer for the Player’s obliga�ons, liabili�es, or for any suspected illegal ac�vi�es 
that may be associated with the Player Account; stop the use of the Player Account and any 
transac�ons associated with it; void any and all bets pending to be accepted; use any 
informa�on available to the Company in conduc�ng an inves�ga�on (including contac�ng 
third persons, Government offices and/or reques�ng documenta�on and informa�on from 

●



the Player) rela�ng to an inquiry leading to the closure of the Player Account, to which the 
Player hereby consents and agrees to fully cooperate.

The Player may close the Player Account with the Company at any �me by no�fying the 
Company in wri�ng. Upon submission of said no�ce, the Player must immediately stop using 
the Website and the Player Account. Only a�er no�fica�on by the Company to the Player 
that his Player Account has been closed, will transac�ons made using the Player Account be 
deemed void and the Player Account considered closed. The Player will con�nue to be liable 
for any ac�vity and transac�on un�l the Player Account is closed. Upon closure of the Player 
Account the Company will refund (if applicable) any funds due to the Player.

●

It is the Player’s responsibility to ac�vely maintain the Player Account. A Player Account is 
deemed ac�ve if the Player has logged in and u�lized the Company’s Services using the 
Player Account for at least once within the past thirty (30) days from the last log-in, 
otherwise the Player Account shall be deemed inac�ve.

●

A person may open or hold only one (1) Player Account. Any addi�onal Player 
Accounts that are opened will be closed by the Company and (if applicable) any 
funds due to the Player will be refunded or all such accounts may be treated as one 
joint account and merged together by the Company, in either case at the Company’s 
sole and absolute discre�on. The Player agrees that the Company shall use any 
method it deems reasonable to determine if two or more Player Accounts belong to 
the same Player.

o

The Company may issue temporary Player Accounts for marke�ng or demonstra�on 
purposes. These accounts will expire in a predetermined �me period not exceeding 
thirty (30) days from account crea�on. A�er such period the temporary Player 
Account will either be closed by the Company or the Player must meet the criteria 
for, and open, a regular Player Account.

o

Preliminary Player Representa�ons●

In addi�on to any other representa�ons or warran�es included in the 
Documenta�on, the Player irrevocably and uncondi�onally accepts, represents and 
warrants and is bound without reserva�on or limita�on (as the case may be) that the 
Player:

o

Is at least eighteen (18) years of age, or the age of consent, or age of 
majority in the Player’s jurisdic�on of usual residence or current loca�on, 
whichever is higher;

▪

Has the mental capacity to take responsibility for the Player’s own ac�ons 
and be bound by the Documenta�on, without force or coercion;

▪

Understands that gambling over the internet or other remote 
communica�on devices or gambling in general, may be unlawful in the 
jurisdic�on where the Player is located. The Player is solely responsible to 
ensure compliance with its applicable local or na�onal laws before opening a 
Player Account, using the Company Services or accessing the Website;

▪

Will not register or access the Website at any �me from Aruba, Bonaire, 
Curacao, France and it’s territories, Netherlands and it’s territories, Saba, St 
Mar�n, St Eusta�us and the USA and it’s territories, and/or any other 

▪



jurisdic�on that the Central Government of Curacao deems online gambling 
illegal or any jurisdic�on that prohibits remote gambling or online gaming;

Is availing of or accep�ng the Company Services from a jurisdic�on and/or 
country and/or opera�ng legally and licensed for the provision of said 
Company Services from a loca�on where it is legally permissible to do so, 
and that the Company has made an effort not to solicit or undergo business 
from or in Prohibited Jurisdic�ons or with Players in, or from Prohibited 
Jurisdic�ons (if the Player is from or is in a Prohibited Jurisdic�on).

▪

Has not been solicited or been offered the Company Services by the 
Company, and it is the Player who has sought and requested the Company 
Services from the Company in accordance with the Documenta�on.

▪

Is not aware of any marke�ng or publicity by the Company in its jurisdic�on 
of usual residence where remote gambling or online gaming is prohibited.

▪

Will use the Website at its sole risk, understanding that money may be lost 
by use of the Company Services for which accepts full responsibility for any 
such loss (which is deemed foreseeable).

▪

Will not represent itself as an agent or affiliate of the Company and in no 
way market, adver�se, publicize, or promote the Company or the Company 
Services without the prior wri�en consent of the Company.

▪

Will not (or even a�empt to) a�ack, hack, undertake any malicious ac�vity, 
make unauthorized altera�ons to, or introduce any kind of malicious code to, 
the Website. As such, the Player will not, including without limita�on, (a) 
reverse engineer or decompile (in whole or in part) any so�ware available 
through the Website; or (b) make copies, modify, reproduce, transmit, alter, 
use or distribute all or any part of the Website or any material or informa�on 
contained in it; or (c) make unauthorized use of, or disclose, informa�on in 
the Website and/or Player Account to any person; or (d) contravene any of 
the provisions of the Documenta�on; or (e) cheat, deceive, trick, misinform 
or defraud the Company in any way through use or abuse of the Company 
Services or the Website. SHOULD THE COMPANY SUSPECT THAT THE PLAYER 
HAS FAILED TO ABIDE BY THE TERMS OF THIS PROVISION, THE COMPANY 
SHALL HAVE, IN ADDITION TO ANY OTHER REMEDY, THE RIGHT TO SUSPEND 
THE PLAYER ACCOUNT IN ORDER TO CARRY OUT AN INVESTIGATION. IF THE 
PLAYER’S FAILURE TO ABIDE BY THE TERMS OF THIS PROVISION IS PROVEN, 
THE COMPANY, IN ITS SOLE AND ABSOLUTE DISCRETION, MAY ORDER THE 
CLOSURE OF THE PLAYER ACCOUNT AND FORFEIT THE FUNDS IN THE 
SUBJECT PLAYER ACCOUNT.

▪

Will not allow or authorize any other person or third party (including, 
without limita�on, persons below eighteen [18] years of age and/or Filipino 
ci�zens) to use the Company Services, use the Player Account or accept any 
winnings in their behalf.

▪

Will forthwith report any and all winnings to the proper authori�es if the 
Player resides in a jurisdic�on where such winnings are taxable or are 
otherwise required by law to be disclosed, and the Company shall not in any 

▪



way be liable for the Player’s failure to do so.

Will fully indemnify, defend and hold the Company, and its stockholders, 
directors, officers, employees, consultants, advisors, agents, affiliates, and 
suppliers and other representa�ves (the “Extended Par�es”) harmless from 
and against all claims, liabili�es, damages, losses, costs and expenses, 
including legal fees, (regardless of theory of law) arising out of any breach of 
the Documenta�on by the Player or any other liabili�es arising out of the 
Documenta�on or Player’s use of the Company Services.

▪

Acknowledges and understands that the Player's skills and/or talent CANNOT 
influence the outcome of the gambling ac�vi�es made herein, and that the 
Player's skill and/or talent cannot in anyway change the results of the game 
or will assure winnings on the part of the Player.

▪

Acknowledges and understands that gambling is merely a form of 
entertainment, fun and leisure. Gambling is NEITHER a money-making 
ac�vity NOR a form of a livelihood or business that can solve financial 
problems.

▪

The Player agrees that any and all warran�es and representa�ons made herein are 
true and accurate and that he will comply and maintain compliance with each and 
every warran�es and representa�ons made herein while he remains a Player with a 
Player Account.

o

Terms of Transac�ons●

The Company is licensed to accept bets via remote communica�on devices on a 
global basis under the Company’s gaming license issued under An�llephone N.V. 
Master License No. 8048/JAZ granted by the Government of Curacao.

o

In general and subject to a more specific set of rules provided in this Website, if any, 
a bet is only deemed placed (“Placed Bet”) when it is made by the Player via the 
Website. A bet is deemed accepted and recorded (“Accepted Bet”) only when it has 
been accepted and recorded in accordance to the Documenta�on by the Company’s 
gaming server. A bet is deemed completed (“Completed Bet”) when accepted and 
recorded and the Player has been no�fied (through an electronic acknowledgement 
sent by the Company to the Player via the Website) of said acceptance. Note 
however that ALL BETS SHALL BE DEEMED VOID WHERE PROHIBITED BY LAW.

o

A Player Account must have an available fund balance equivalent to at least the 
value of the minimum amount for a bet in an Event or Market for the Player to be 
able to place a bet.

o

Players are not allowed to cancel or change an Accepted Bet. The Company is under 
no obliga�on to cancel Accepted Bets.

o

Bets will be accepted up to the adver�sed deadline un�l when bets are accepted for 
any given Event or Market.

o

The Company reserves the right to definitely or temporarily suspend or prohibit 
further be�ng on an Event or Market at any �me without prior no�ce to the Player 
at the Company’s sole and absolute discre�on. Whereupon an Event or Market is 

o



suspended or access to it is prohibited, any a�empt to place bets by the Player will 
be rejected.

A bet will likewise be deemed void (“Void Bet”) if:o

It is not transmi�ed in full, including but not limited to instances where the 
bet transmission has been disrupted or interrupted due to technical or 
communica�on failure;

▪

Inadvertently accepted by the Company in contradic�on to the 
Documenta�on;

▪

The Company has reasonable belief that the Player or any person or group of 
persons are ac�ng in concert or as a syndicate to collude against, or defraud 
the Company;

▪

The circumstances and/or assump�ons considered by the Company for a 
par�cular Event changed;

▪

A Market or Event is not suspended at the correct �me, as determined 
through the absolute sole discre�on of the Company;

▪

Any typographical, technical, human or palpable errors in disclosing, pos�ng 
or using Be�ng Informa�on.

▪

The Company reserves the right at its sole and absolute discre�on without the need 
for explana�on or prior no�ce given to the Player to refuse any bet or part thereof.

o

All Be�ng Informa�on is subject to varia�on but will become fixed at the �me a 
Placed Bet becomes an Accepted Bet, except for pool be�ng which becomes fixed at 
the moment the respec�ve pool becomes closed. The Company reserves the right at 
its sole and absolute discre�on without explana�on or prior no�ce to the Player to 
change the Be�ng Informa�on at any �me. Whenever by error, omission or mistake 
the incorrect Be�ng Informa�on has been displayed, the Company reserves the 
right at its sole discre�on without prior no�ce to the Player to void, reject, or accept 
any affected bets and/or to correct any error, omission or mistake. The Company will 
place a prominent no�ce on the Website in such events.

o

The maximum and minimum bet amount that a Player may place on any Market or 
Event varies according to the specific Event or Market and is subject to change 
without prior no�ce at the Company’s sole and absolute discre�on. The Player shall 
comply with the posted minimum and maximum bet amounts and limits.

o

Winnings will be credited to and losses deducted from the Player Account, following 
confirma�on of the final result of the Event from the relevant, reasonably 
appropriate, official source as determined by the Company in its sole and absolute 
discre�on.

o

Players must check their respec�ve Player Account funds balance upon each login. 
Should certain funds be added to or deducted from a Player Account in error, it is the 
Player’s responsibility to no�fy the Company of the error immediately without delay. 
Any sums credited to a Player Account due to the error will be deemed invalid and 
must be returned to the Company. The Player may not dispose of funds added to a 
Player Account in error and the Company reserves the right to void any transac�on 

o



(including bets) involving such funds. The Player agrees to indemnify the Company 
for the return of any erroneously added funds that the Player has disposed of.

The Company reserves the right in its sole and absolute discre�on, without incurring 
any liability of any kind, with respect to any funds payable to Players to:

o

Freeze them in the event of the Player Account being suspended; suspicion 
of an illegal transac�on or breach of the Documenta�on; pending the 
outcome of an inves�ga�on from any Government authority or financial 
ins�tu�on; and/or,

▪

Withhold them in the event of the Player Account being closed due to an 
illegal transac�on or breach of the Documenta�on; and/or at the request of 
any Government authority or financial ins�tu�on.

▪

Any and all payments made to the Player include any tax, including VAT or 
any chargeable local sales tax at the rate prevailing on the date of the 
corresponding transac�on. Any sums payable to the Company shall be paid 
in addi�on to any deduc�ons, withholdings, set offs or counterclaims, 
including any deduc�on or withholding which may be required by law in 
rela�on to tax. The Player shall be responsible, where applicable, for 
payment of any and all taxes, du�es or levies applicable to any transac�on.

▪

All transac�ons and communica�ons between the Players and the Company will be 
recorded (“Recordings”) by the Company in the interests of Players and the 
Company. Recordings will be kept for a period of one (1) month from the date of the 
transac�on or communica�on, respec�vely; a�er said period, the Recordings shall 
be discarded. Players must no�fy any disputes related to any transac�on to the 
Company within one (1) month from the date of the transac�on. When a dispute 
occurs which cannot be resolved by the Company’s management in good faith, the 
Recordings will be used as evidence in such a dispute. The Player and the Company 
agree that the Recordings are true and accurate and will be the ul�mate authority in 
resolving such disputes as a last recourse. The Company’s management shall make a 
final decision with respect to the dispute and communicate it to the Player who 
agrees to be bound by the Company’s decision.

o

Limita�on of Liability●

The Company shall not be liable to the Player or any other person for any of the 
following types of loss or damage in contract, tort, negligence, or otherwise (or any 
theory of law) even in each case if the Company has been advised of the possibility 
of such loss or damage, whether direct or indirect, without limita�on, that are 
deemed or alleged to have resulted from or been caused by the Website; the 
Company’s Services; transac�ons; and/or the Player’s rela�onship with the 
Company:

o

Indirect, special or consequen�al damages or loss;▪

Loss of profits, revenue, contracts or an�cipated savings; or▪

Loss or damage arising from:▪

Loss, damage or corrup�on of any data;●



Delay and/or interrup�on and/or failure from, or by consequence of, 
any telecommunica�on services and/or devises; hardware 
equipment; third person acts (including hacking and DDOS); and/or

●

Voiding and/or changing any transac�ons pursuant to the 
Documenta�on;

●

Suspension or closure of Player Accounts pursuant to the 
Documenta�on;

●

Freezing or withholding of Player funds pursuant to the 
Documenta�on;

●

Fulfilling ac�ons and/or requests from any Government authority or 
office and/or any financial ins�tu�on;

●

Any typographical, technical, human or palpable errors in disclosing, 
pos�ng or using Be�ng Informa�on or any other informa�on on the 
Website,

●

Events beyond the reasonable control of the Company (Force 
Majeure).

●

The Player without limi�ng any of the Company’s other rights and remedies under 
these Terms and Condi�ons, the Documenta�on and/or under applicable laws, 
warrants and agrees to defend the Company and its Extended Par�es against all 
suits, claims or other ac�ons, and to indemnify the Company and its Extended 
Par�es upon wri�en demand, and to hold them harmless from any damages, losses 
and expenses, including reasonable a�orney’s fees, payable to a third person by the 
Company or any of its Extended Par�es, arising out of any claim by a third person 
rela�ng directly or indirectly to fraud, money laundering or illegal ac�vi�es; a breach 
of the Documenta�on; that are deemed or alleged to have resulted from or been 
caused by the use of the Website; the Company Services; and/or the Player’s 
rela�onship with the Company.

o

Without limi�ng its ability to seek alterna�ve remedies, the Company may restrict 
any Player’s ability to use the Website and/or the Company Services; suspend or 
terminate the Player Account; void any bets; and/or, withhold funds, in its absolute 
discre�on, if the Company has reason to believe or suspicion that the Player’s 
dealings with the Company cons�tute illegal ac�vity. The Players acknowledge that if 
their use of the Website is in breach of any local or na�onal laws with respect to 
fraud or money laundering, any payments those Players make to or by the Company 
may be subject to forfeiture and/or may be withheld by the Company. To the extent 
permi�ed by law, the Company shall not be liable to the Player for any such ac�ons, 
nor shall it incur any liability to any Player where it is required to give informa�on or 
documenta�on rela�ng to the Player to any relevant authority in such cases.

o

Use of the Website and Video Streaming●

The general use of the Website is governed in addi�on to these Terms and 
Condi�ons, by the Terms of Use and Privacy Policy.

o

Company reserves the right to withdraw the Website or elements thereof at any o



�me, and shall not be liable to the Player in any way as a result of any such ac�on.

The Company’s offering of video streaming of Events over the Internet, is 
proprietary, owned and copyrighted by the righ�ul intellectual property owners 
(who reserve all rights) and licensed to the Company. The Player may only access the 
offering of video streaming of Events over the Internet in accordance with any 
specific rules, terms and condi�ons that may apply for the par�cular offering as 
published separately by the Company from �me to �me and with which the Player 
hereby accepts to fully comply with. At no �me may the Player copy, re-distribute or 
make any un-authorized use of the video feed, this would be considered a breach of 
these Terms and Condi�ons and allow the Company to immediately close the Player 
Account.

o

Promo�ons & Special Offers●

From �me to �me the Company may issue promo�ons, special offers or other 
incen�ves to the Players. These have no alterna�ve cash value and are subject to the 
terms specified in that par�cular promo�on, special offer or incen�ve which must be 
followed and complied with by the Player. The Company reserves the right without 
the need of prior no�ce to the Player, to withdraw or change a promo�on, special 
offer or incen�ve at any �me at the Company’s sole discre�on.

o

General Rules and Specific Event Rules●

The Company Services, all transac�ons, bets, Events and Be�ng Informa�on is 
subject to these Terms and Condi�ons, the Documenta�on, and Be�ng Rules and 
Regula�ons, to which the Player hereby acknowledge having read and accepted and 
further agrees to abide by the same. In addi�on to these Terms and Condi�ons and 
the Documenta�on, specifically the Be�ng Rules and Regula�ons specify the be�ng 
rules applicable to all Company Services, transac�ons, bets, Events, and Be�ng 
Informa�on, whereby the Specific Event and Be�ng Rules and Regula�ons specify 
the be�ng rules par�cular to a specific Event or bet type.

o

If there is an inconsistency, discrepancy or contradic�on between the Terms and 
Condi�ons and the Be�ng Rules and Regula�ons the la�er will prevail. If the Be�ng 
Rules and Regula�ons are silent on a par�cular ma�er, the relevant provision(s) of 
the Event’s Governing Body Authority will apply by analogy or interpreta�on (where 
applicable).

o

Breach of the Terms and Condi�ons●

If you breach any provision of these Terms and Condi�ons, or should the Company 
has reasonable ground to suspect that the Player has breached them, the Company 
reserves the right to not open, to suspend, or to close an account, or withhold the 
payment of winnings and apply such funds on account for any damages due to the 
plater concerned.

o

The Player acknowledges that the Company shall be the final decision-maker of 
whether a Player has violated company rules, policies and/or terms or condi�ons, in 
a manner that results in the suspension or permanent barring from par�cipa�on 
using the Website.

o

The Company will not be liable to the Player for any breach of these Terms and o



Condi�ons, which arises because of any circumstances that the Company cannot 
reasonably expected to control.

General●

The Website is not, and should not be regarded as an offer, solicita�on or invita�on 
by the Company for the use of, or subscrip�on to, gambling services in any 
jurisdic�on in which such ac�vi�es are prohibited by law.

o

All other statements or arrangements, whether wri�en or oral, express or implied 
(including any usage or custom and any terms arising through any course of dealing), 
between the Player and the Company rela�ng to the subject ma�er herein shall be 
deemed to have been superseded, cancelled, null and void.

o

Nothing in the Documenta�on shall be interpreted or construed as crea�ng or 
establishing any other type of rela�onship between the Company and the Player.

o

A failure or delay by the Company to exercise any right or remedy under the 
Documenta�on shall not be construed or operate as a waiver of that right or remedy 
nor shall any single or par�al exercise of any right or remedy preclude the further 
exercise of that right or remedy..

o

Each of the provisions contained in the Documenta�on shall be construed as 
independent of every other provision, so that if any provision of the Documenta�on 
shall be determined by any court or competent authority to be illegal, invalid and/or 
unenforceable then such determina�on shall not affect any other provision of the 
Documenta�on, all of which other provisions shall remain in full force and effect.

o

The Player acknowledges and warrants that it has independently sought and 
received independent and competent legal counsel with respect to the rights, 
obliga�ons, terms, condi�ons and consequences under the Documenta�on. The 
Player also acknowledges that all the terms and condi�ons have been explained to 
him and that he completely understood the same.

o

These Terms and Condi�ons shall be governed by and construed in accordance with 
the laws of Curacao. Any and all cases or disputes rela�ng to this Terms and 
Condi�ons and Documenta�on shall be exclusively filed before the appropriate 
courts in Curacao to the exclusion of other courts.

o

No�ces to the Player or the Company rela�ng to the Documenta�on must be in 
wri�ng and must be delivered personally or sent by prepaid first class post, pre-paid 
air mail post, electronic mail or facsimile transmission to the address or fax number 
set out below:

o

To the Player: To the informa�on provided as the Player ID, should no�ce by 
any of the means included in the Player ID fail three (3) consecu�ve �mes 
with one (1) hour intervals, the no�ce shall be deemed made a�er the third 
a�empt.

▪

To the Company: E-mail address: support@dynatech.com▪

Complaints●

Complaints are handled by our support team and escalated in the organiza�on o

https://banner.0814media.net/Static/en/support@dynatech.com


Privacy Policy

This Privacy Policy covers the Company’s treatment of personally iden�fiable informa�on that we 
collect from you when you access this Website or when contac�ng us in reques�ng for informa�on, 
services, or customer support. By "personally iden�fiable informa�on", we mean your name, 
address, telephone number(s), email address, iden�fica�on numbers and documents, and banking 
informa�on. This policy also applies to our treatment of any personally iden�fiable informa�on that 
our business partners share with the Company. This policy does not apply to the prac�ces of other 
corporate en��es that the Company does not own or control or to people that it does not employ or 
manage.

Acceptance of Privacy Policy

By accessing and using this Website you are deemed to accept the Terms of Use of this Website, as 
well as the terms and condi�ons of our Privacy Policy.

Informa�on Collec�on and Use

We may collect personally iden�fiable informa�on from you when you submit a form on the website, 
email or write to us when reques�ng for informa�on or services or customer support. We may also 
receive personally iden�fiable informa�on from you when you use its products and services or from 
its business partners. We do not collect any personally iden�fiable informa�on when you are on our 
website before you login. We only use personally iden�fiable informa�on to fulfill your requests for 
informa�on or to provide products or services to you.

Informa�on Sharing and Disclosure

We will not sell or rent out your personally iden�fiable informa�on to anyone. We will send 
personally iden�fiable informa�on about you to other companies or people only when:

In order to provide the informa�on or services you have requested from us, we may transfer or store 
your personally iden�fiable informa�on on computer equipment or in offices that are located across 
countries or jurisdic�ons, and may be managed and processed by our company internally as it 
pleases and you are deemed to consent to the same.

whenever necessary. Players shall be informed accordingly by the Company. Players 
have the right to bring unresolved disputes to Curacao An�llephone N.V. 
via complaints@gaminglicenses.com. For further informa�on about the Authority, 
please visit www.curacao-egaming.com

We have your consent to share the informa�on; oro

We need to share your informa�on to provide the service or product you have 
requested; or

o

We need to send the informa�on to companies who work on behalf of our company 
to provide a service requested by you (unless we otherwise no�fy you when we 
collect such informa�on, these companies shall not have any right to use the 
personally iden�fiable informa�on we provide to them beyond that which is 
reasonably necessary to assist us with responding to your request); or

o

We respond to subpoenas, court orders or legal process; oro

We find that your ac�ons on our website violate the terms of service, or any of our 
usage guidelines for specific services.

o

https://banner.0814media.net/Static/en/complaints@gaminglicenses.com


Data Protec�on Policy

The Company hereby warrants to adopt adequate technical and organiza�onal measures to ensure 
the security of our systems and the integrity of data transmi�ed on our Website. You hereby warrant 
to take reasonable measures to ensure the security of your systems and the integrity of data 
transmi�ed to us.

The Player hereby acknowledges that his personal data shall be processed by the Company or by any 
other person, company or firm associated in any manner or otherwise engaged by the Company to 
provide services to it in order for us be able to provide the services to the player as laid down in 
these Terms and Condi�ons.

The Company shall process players’ personal data in line with the Privacy Policy on this Website. The 
Company shall comply and shall enter into contractual arrangements with associated persons, 
companies or firms and any other person, company or firm engaged by it to provide services to it and 
which is processing personal data on its behalf, to ensure compliance with all relevant legisla�on and 
regula�ons in rela�on to the handling and processing of such personal data.

Contact Us

If you have any queries about your personally iden�fiable informa�on that the Company holds or you 
wish that informa�on to be updated or deleted, please send an email or write to us at the address 
men�oned in the Contact Us sec�on of this Website.

An�-Money Laundering and KYC Policies

The Company, in compliance with the direc�ves and regula�ons of its relevant regulatory agency, 
hereby expresses its commitment to combat any poten�al abuse of its Services and the Website for 
the purpose of money laundering (ML) and terrorist financing (TF) ac�vi�es. It is the declared policy 
of the Company to comply with current and relevant an�-money laundering and comba�ng terrorist 
financing legisla�ons and regula�ons, as well as provisions and guidelines, in par�cular the laws and 
guidelines regarding customer due diligence and the repor�ng of suspicious and unusual 
transac�ons. The Company shall adopt and establish policies and programs consistent with relevant 
regula�ons for An�-Money Laundering and Comba�ng the Financing of Terrorism (AML/CFT), that 
will effec�vely iden�fy, assess, monitor and control risks associated with ML and TF ac�vi�es in the 
regulated jurisdic�on. It is likewise the policy of the Company to adopt a risk-based AML program 
that will help mi�gate and ac�vely prevent the money laundering and terrorist financing risks that 
the Company may encounter. 

The Company, through its management and responsible senior officers shall ensure that the business 
is conducted in conformity with all relevant laws, rules and regula�ons and best industry prac�ces 
and standards in the regulated jurisdic�on. The Company commits to fully cooperate with the 
relevant regulatory agency and other enforcement agencies, within lawful restric�ons and 
regula�ons. Furthermore, adequate procedures and ac�ons shall be taken when there are 
reasonable grounds to believe that money laundering and/or terrorist financing ac�vi�es are being 
conducted. To ensure awareness, competence and compliance with exis�ng and relevant laws, rules 
and regula�ons rela�ng to AML and CFT, the Company shall provide its management, officers, 
authorized representa�ves and employees based in the regulated jurisdic�on, to be adequately 
informed of relevant basic AML/CFT laws and regula�ons.

Since the Company is prohibited from keeping anonymous accounts or obviously fic��ous names, it 
shall ensure that effec�ve procedures for securing Customer informa�on and verifying the true 
iden�ty of Customers are in place, and that it is not in any way used as an instrument to facilitate 



money laundering  and terrorist financing ac�vi�es. The Company will establish and verify the true 
iden�ty of its Customers, including the valida�on of the truthfulness of the informa�on and the 
authen�city of the Iden�fica�on Documents presented by its Customers and by checking reliable and 
independent sources and available online databases. The Company collects informa�on from all 
Customer who avail of the Company’s products and services, which emphasizes on measures taken 
to iden�fy and con�nuously monitor Customers who are engaged in gaming ac�vi�es. It shall be the 
policy of the Company to apply a Risk-Based Approach in performing Customer Due Diligence (CDD) 
measures for all its Customers regardless of their economic standing, whenever applicable in the 
regulated jurisdic�on. In this regard, the Company shall apply simplified CDD measures for 
Customers classified as Low-Risk and Normal-Risk, and Enhanced Due Diligence (EDD) measures for 
High-Risk Customers. On all occasion, the Company shall document how a specific Customer was 
profiled and what standard of customer due diligence measure was applied. It shall be the policy of 
the Company not to enter into business rela�onships with individuals who refuse to provide the 
required Iden�fica�on Documents, and to terminate business rela�onships with Customers, who 
a�er several requests, unreasonably fail and refuse to submit customer Iden�fica�on Documents.

If the Company suspects or has reasonable grounds to suspect that funds are linked or related to, or 
are to be used for money laundering or terrorism ac�vi�es, or for funding terrorist acts or terrorist 
organiza�ons, it shall promptly report its suspicion to the relevant regulatory agencies. The Company 
shall likewise be responsible for the iden�fica�on and repor�ng to the relevant regulatory agency of 
transac�ons that will be qualified as suspicious and/or unusual transac�ons. 

With these policies and programs, the Company hopes to promote full compliance with all the 
relevant laws, rules and regula�ons of the relevant regulatory agency regarding an�-money 
laundering and comba�ng terrorist financing, which are at the same �me complemented by its KYC 
policies on its Customers. 


